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DEVELOPMENT OF PEDAGOGICAL CULTURE IN
THE PREPARATION OF A FUTURE SPECIALIST
IN BANKING SERVICES

ABSTRACT

The purpose of the study is to determine the key ways of developing a pedagogical
culture in the preparation of a future specialist in banking services. The object of re-
search is pedagogical culture. The importance of studying the problems of the develop-
ment of pedagogical culture in the preparation of a future specialist in banking services
is proved. The main focus is on training future banking professionals. The main objective
of the article is to model the stages of the development of pedagogical culture in the
preparation of a future specialist in banking services. The basis of the methodology is
modelling methods. Thus, the proposed multi-stage functional model of pedagogical
culture in the preparation of a future specialist in banking services should be considered
a novelty. Presented own representation of the main stages of development of peda-
gogical culture in the preparation of a future specialist in banking services. In the final
case, it was found that the key stage in the development of pedagogical culture in the
preparation of a future specialist in banking services is the expansion of practical as-
pects. It has been determined that one of the best methods for the development of
pedagogical culture in the preparation of a future specialist in banking services can be
the involvement of banking institutions in the educational process to expand the cultural
aspects of pedagogy. The limitations of the study are that it does not take into account
all aspects of pedagogical culture.

Keywords: pedagogical culture, education, banking, specialist, model, diagram,
banking services

JEL Classification: H83, F52, F62

INTRODUCTION

The task of preparing graduates of schools, colleges and universities for entrepreneurial
activity, and the formation of effective skills in them is becoming a priority. The key to
this may be the improvement of the principles and implementation of pedagogical cul-
ture during the training of future banking professionals.

The modern education system, focused on solving the problems of innovative develop-
ment of the economy, imposes new requirements on the level of professional compe-
tence of teachers and heads of educational organizations.

Increasing the professional level of teachers and the formation of a pedagogical corps
that meets the needs of society is a necessary condition for modernizing the education
system. Education is the most important means and resource for the formation of a
creative personality, capable and ready for life in a multidimensional and rapidly chang-
ing society. The principle of "lifelong education" makes this type of activity basic for any
person of our time - the more important the task of constantly modernizing education
itself, improving the skills of participants in the educational process becomes.

A modern teacher is the central figure of the educational process in a higher educational
institution for training specialists in banking services. His activity requires memorizing
the general content of financial and specialized banking disciplines, knowing well not
only his subject, being competent in other areas of science, being able to work with the
content of educational material, having the ability to pedagogically interpret infor-
mation, and be able to combine training and education. The problem of increasing the
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requirements for a modern teacher of future banking services specialists, the formation of his pedagogical culture is also
relevant because today a banking specialist must be aware not only of his activities but also have a high level of develop-
ment of personal qualities. Thus, an important condition for the successful professional activity of a teacher is his peda-
gogical culture.

Understanding the essence of pedagogical culture in the preparation of a future specialist in banking services is facilitated
by the following main approaches: axiological, which allows you to determine the values that pedagogy is oriented such
as a science of education; activity, providing a study of the essence, means of the pedagogical activity, the implementation
of these values; personal, aimed at identifying the personality traits of a professional teacher as an independently devel-
oping subject of pedagogical activity. The system of values created by pedagogical culture exists in spiritual and material
forms. The spiritual values of the pedagogical culture in the preparation of a future specialist in banking services are
integrated into the pedagogical self-awareness of society, covering the pedagogical knowledge accumulated by mankind,
feelings, moods, theories, concepts, and pedagogical thinking. The material values of a pedagogical culture are reproduced
in the means of education and upbringing.

LITERATURE REVIEW

The pedagogical culture can be considered as a high level of pedagogical activity (if we characterize the quality of the
result), as a manifestation of the teacher's creative activity (we characterize the psychological mechanism of successful
activity). When we want to understand the origins of the development of mastery and understand the ways of professional
self-improvement, it is advisable to formulate the definition of this pedagogical category as follows: pedagogical culture is
a complex of personality traits that ensures self-organization of a high level of professional activity on a reflexive basis.

In the study of Trunk, Kocar, and Nada [4], pedagogical culture in the preparation of a future specialist in banking services
is considered a set of personality traits that ensure a high level of self-organization of the professional activity of a teacher,
constituting professional knowledge, pedagogical technique, pedagogical abilities, pedagogical morality, professionally sig-
nificant properties and external culture. All these components create the prerequisites for the transformation of pedagogical
activity into art, which is a long and rather complicated process of preparing a future specialist in banking services. The
final stage of this process is pedagogical innovation, when the teacher introduces fundamentally new ideas into the edu-
cational process of preparing a future specialist in banking services, develops new methodological systems, creates and
uses new pedagogical technologies.

Other scientists [5-6], exploring the process of formation of the pedagogical culture of the teacher's culture, having deter-
mined the main requirements for the content and nature of his activity, as well as scientific approaches in determining the
structure and functions of cultural activity in the internal manifestation of pedagogical culture, identified the following
components: professional orientation, value-motivational component, professional knowledge, professional skills, commu-
nicative culture.

Continuing the above research, other scientists [7-8], in connection with the objective need for pedagogical practice, the
researchers substantiated and experimentally proved the expediency of the structure of the professional culture of teachers
of special disciplines in banking and finance in the following components: epistemological (methodological and research
culture); psychological (psychological and reflective culture); communicative (professional, didactic and methodical cul-
ture); ethical and aesthetic (ethical and aesthetic culture); informational (monitoring and diagnostic culture).

AIMS AND OBIJECTIVES

The purpose of the study is to determine the key ways of developing a pedagogical culture in the preparation of a future
specialist in banking services. The object of the research is pedagogical culture.

The main task of the article is to model the stages of the development of pedagogical culture in the preparation of a future
specialist in banking services.

METHODS

To achieve this goal, the method of functional modelling was used. The advantage of this method is that, in comparison
with other modelling techniques, it makes it possible not only to graphically depict the main stages of achieving the goal
but also to form a sequence of actions, taking into account all intermediate and basic elements, while making it possible
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to form detailed sub levels. The methodology of the article is based on a systematic approach, within which such theoretical
methods as induction and deduction, comparison and systematization are applied in the study of the essential character-
istics and evolution of the basic concepts of managing pedagogical culture in the preparation of a future specialist in
banking services. The methodology is based on functional modelling, which made it possible to form the corresponding
models.

The basis of the IDEFO methodology is a graphic language for describing processes (in our case, processes associated with
the development of pedagogical culture). A model in IDEFQ notation is a collection of hierarchically ordered and intercon-
nected diagrams. Each diagram is a unit of system description and is placed on a separate sheet. The context diagram is
the top of the tree structure of diagrams and is a general description of the system and its interaction with the external
environment. After describing the system as a whole, it is divided into large fragments. This process is called functional
decomposition, and the diagrams that describe each fragment and the interaction of fragments are called decomposition
diagrams.

The node tree diagram shows the hierarchical dependence of jobs, but not the relationship between jobs related to the
development of pedagogical culture. There can be an arbitrarily large number of node tree diagrams in the model since
the tree can be built to an arbitrary depth and not necessarily from the root.

RESULTS

The highest expression of the professionalism of teachers, and employees of educational institutions that train banking
specialists is their pedagogical culture - a high degree of development of personal qualities and training that meets the
specifics of teaching, essentially pedagogical work and ensures its maximum possible efficiency.

There are four levels of development of pedagogical culture: pre-professional, initial professional, secondary professional,
higher professional. Only the highest level ensures the achievement of the full effectiveness of the teacher's contribution
to the quality training of specialists.

The pedagogical orientation of the teacher's personality is a system of his motives that determines the attractiveness of
pedagogical activity and the inclusion of his strengths and abilities in it. It expresses the life-professional position of the
teacher and structurally includes:

= professional and pedagogical concept, the creed of activity (internally accepted fundamental ideas of education,
construction of the educational process and methods of implementation);

= pedagogical purposefulness (really pursued goals in teaching, ideas about the criteria for its success that satisfy this
teacher, etc.);

= pedagogical interests (towards a person, questions of his formation, the educational process, problems of training
and education, scientific achievements and recommendations of pedagogy and psychology, etc.);

= motives, long-term and short-term plans, hobbies, and needs that correspond to the essence and various aspects of
teaching.

The combination of individual psychological characteristics that favour the rapid mastery of teaching, continuous improve-
ment in it and the achievement of high results forms the pedagogical abilities of a teacher of future banking professionals.

There are two groups of pedagogical abilities: socio-pedagogical and special-pedagogical. According to his position, the
teacher is a social figure, called upon to fulfil the social order of society and satisfy its need for banking specialists. He
connects generations, transfers the experience of the elders to the young, and continues himself and his life's work with
his students. He solves these social problems if, according to his personal qualities, he is able to transform them into
educational ones, solve them with psychological and pedagogical means and methods, and embody them in the conduct
of each lesson.

The special pedagogical abilities of a teacher are special qualities that are determined by the specifics of work in an
educational institution. Their main groups are:

- didactic abilities (intelligence, developed intellect, thinking and speech abilities, pedagogical observation and memory,
interest in learning and creativity, etc.);

- educational abilities (inclination and interest in working with people, sociability and the ability to attract people to oneself,
the ability to understand people and openness, accessibility, interest in education and the ability to find an approach to
people, restraint and patience, etc.).
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Special preparedness of a teacher of future banking professionals - preparedness for teaching a specific academic disci-
pline. Here the experience of practice is indispensable, but still not identical with special preparedness. After all, an aca-
demic discipline is not a retelling of practice. It is necessary to know exactly its scientific content, the distribution by topic,
to remember everything accurately and firmly in order to freely present it in the classroom, to know all the recommended
literature, to have scientific preparedness, to know the latest in practice and science, to have research experience and
activity, constructive, scientifically based ideas for improvement professional activity. To possess only this, even an expe-
rienced practitioner will need at least a year or two of teaching work.

Pedagogical excellence - the teacher's possession of a system of pedagogical and psychological-pedagogical knowledge,
skills and abilities for organizing the educational process and its effective implementation. In addition to relevant
knowledge, it involves the possession of pedagogical techniques (the technique of using speech and non-speech means;
methods of pedagogical observation, analysis, influence, establishing contact, etc.), the skill of pedagogical interaction,
pedagogical tact, methodological skill, creative pedagogical skills [3].

The culture of personal pedagogical work is the skills and habits to correctly and fully use the time free from classes for
self-improvement and preparation for the next topics. It consists of: a culture of planning and a thrifty attitude to free
time; constant monitoring of innovations in science, practice, and social life; continuous work on the accumulation, storage
and systematization of information, educational and scientific materials; preparation of publications; mental hygiene.

The teacher must teach, continuously learn, working on himself. To become a true mentor of youth, a real teacher, is
possible only by persistent, constant, hard work and self-improvement in your free time. The success of each individual
lesson depends on 80% of the culture of personal work in free time and only 20% on direct preparation for the lesson on
the eve of it.

According to the simulation, we must set the main goal. In our case, this is BO - The development of a pedagogical culture
for the preparation of a future specialist in banking services. Thus, we will form a node tree diagram to achieve our main
goal according to the modelling - BO (Figure 1).

/ \
\

The development of a pedagogical culture for the preparation of a future “
\ specialist in banking services )

20 Y ) T TN
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Figure 1. The node tree diagram for achieving the final goal BO.

The next step will be the formation of the final decomposition of the implementation of goal BO (Figure 2).
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Figure 2. The final decomposition of the implementation of goal BO.

Thus, we believe that the achievement of B0 - The development of a pedagogical culture for the preparation of a future
specialist in banking services is possible at the following stages:

B1. Involvement of banking institutions in facilitating the educational process. Active involvement of actually operating
banking institutions will allow to orient pedagogical culture in a practical direction.

B2. Digitization of the pedagogical environment. Modern technologies will make it possible to transfer elements of the
educational process to a remote environment.

B3. Development of independent work. Independent work will develop the skills of each student with an individual ap-

proach.

B4. Expansion of practice. Pedagogical culture should be aimed at practical aspects in the training of future specialists in

banking services.

Thus, the professional and pedagogical culture of a teacher of institutions of higher education in banking is revealed in
the following characteristics:

= teachers' motivation for knowledge and development of innovative pedagogical approaches;

= focus on the result; work in a team;

. striving to achieve high professionalism;

= the opportunity to communicate with colleagues at scientific and practical seminars, exhibitions, and conferences
(outside of work);

=  freedom of expression; freedom of professional and pedagogical creativity.
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In our opinion, the main functions of the professional and pedagogical culture of a teacher of banking institutions of higher
education are as follows: regulatory, which determines the important role of pedagogical activity in the development of
society and its social institutions; value-normative, which provides an assessment of the phenomenon in the field of edu-
cational activity; communicative, which involves communication and exchange of experience in innovations and learning
technologies; socializing, which considers professional and pedagogical culture through the prism of social values; prog-
nostic, which involves studying and forecasting the possible consequences of educational activities in the pedagogical field;
integrative, which combines other types of culture into a single culture of the individual.

The following generalized factors influence the formation of the professional and pedagogical culture of teachers of banking
institutions of higher education: peculiarities of the teaching profession; general culture and personal motivation; level of
education, acquired professional and pedagogical experience; the degree of the teacher's involvement in scientific activi-
ties, etc.

It is especially worth noting among the factors of the formation of the professional and pedagogical culture of a teacher
of higher education institutions of banking, the professional and educational culture of a higher educational institution,
which forms a separate corporate culture of the activity of teachers, in particular, taking into account the specifics of the
future professional activity of graduates - the banking system [4-5].

Working with clients requires from a banking specialist not only qualified training, but also good knowledge of the basics
of psychology, business ethics, and the ability to negotiate. In many cases, it is difficult or almost impossible for a client
to assess the main measure of the quality of services - the qualifications of a banker. Therefore, the surrounding environ-
ment and the availability of additional services are of great importance: personal attention, courtesy, the responsiveness
of the attendants, communication in the client's language, and the ability to listen. The overall success of the bank's client-
oriented activities depends on how deeply the manager knows his own client, that is, his expectations. One of the sources
of knowledge about these expectations is communicative information, which can only be discovered in the process of
direct communication with the client. Communication with the client as a visible part of the process of their service is one
of the parameters by which the client evaluates the level of service. The client consciously and subconsciously notes
communicativeness, the ability of an employee to communicate in a language understandable to the client; the desire to
understand the needs of customers and the comfort of physical and psychological contact with employees. But not all
components of the service process still affect the client's perception of the bank's service level. Depending on the extent
to which the contact between the manager and the client takes place, as well as on the level of certain service character-
istics (customer requirements), service factors can be divided into three groups: key, necessary and alluring. The key
service factors include the speed of decision-making, high quality of service, honesty, and customer care. Tempting factors
- modernity, prestige, development of technology, Western standards of work. The necessary factors are reliability and
stability, the ability to meet business needs, competence, and the absence of queues.

DISCUSSION

We agree with Iermakova, Myllykoski-Laine, Postareff, and Murtonen [9] that the pedagogical skills of teachers of institu-
tions of higher education specializing in the preparation of a future specialist in banking services are a constantly improving
high art of training and education, which is based on professional knowledge, skills and abilities. Pedagogical culture is
based on pedagogical abilities (didactic, organizational, communicative, perceptual, inspiring, scientific, cognitive, prog-
nostic, research), as well as on emotional stability and the ability for pedagogical improvisation.

Thus, individual scientists [12-14] study pedagogical culture and determine that it represents the requirements that apply
to the activities of training and education, and acts as an integrative characteristic of the pedagogical process in the unity
of its object, subject, content, mechanism, system and goals. Pedagogical culture is not limited to the professional culture
of the teacher, because almost all members of society are involved in training and education to one degree or another.
We partially agree with this opinion, but we believe that the pedagogical culture should be based not only on external
factors but also develop in parallel with the development of the teacher's personal qualities.

At the same time, according to Siekkinen, T., Pekkola, E., & Carvalho, T. [15], a promising task for a modern teacher is
information and computer literacy, since university conditions make adjustments to the theory and practice of educational
activities, increase the requirements for teaching staff. Important features of a teacher of high pedagogical culture are his
creative activity, pedagogical individuality, and ability to find rational solutions and algorithms in difficult educational situ-
ations. In our opinion, such criteria for the organization and management of pedagogical culture are insufficient. While
our study includes a wider range of managerial activities in the process of preparing a future specialist in banking services.
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Some scientists [16-18], having fully explored all the elements of pedagogical culture management in the preparation of
a future specialist in banking services, have formed separate measures to improve this process. But all these recommen-
dations and measures are not systematized, and therefore do not provide a complete understanding of their implementa-
tion, while our study is systematized using the functional modelling method.

At the same time, Urba, Hubball, Collins, Pratt [19] used the graphic modelling method in their study on the management
of pedagogical culture when preparing a future specialist, but their work uses a simple graphical display method that does
not reflect any functional relationships and sequence of actions in the process of realizing the ultimate goal.

But, despite the existence of a huge number of publications devoted to certain aspects of pedagogical activity [10-11],
there is practically no understanding of pedagogical culture in the preparation of a future specialist in banking services.
Both in pedagogy and in philosophy, this culture is still indefinite, intuitive, while it is high time to move on to its scientific
analysis and subsequent systematization.

CONCLUSIONS

Pedagogical culture in the preparation of a future specialist in banking services, as a qualitative characteristic of the
teacher's personality, acts as an indicator of the development of society as a whole. It is directly related to the economic,
spiritual, aesthetic, and political culture of the society itself. As a phenomenon of public life, pedagogical culture embraces
the whole variety of manifestations of pedagogical reality, is a complex hierarchized dynamic system. The success of the
professional training of a future specialist in banking services largely depends on a clear orientation of educational and
extracurricular work towards understanding the content of students' future professional activities, continuous improvement
of the higher education system and increasing the professionalism of teachers of a higher educational institution. Improving
the training of a banking services specialist requires finding effective ways to form students' systemic ideas about the
object of their professional activity, the skills and abilities of its research, organization and management. One of the most
urgent problems in the field of vocational training is the formation of various aspects of the professional culture of special-
ists, which is an expression of the maturity and development of the entire system of socially significant qualities, is pro-
ductively implemented in individual activities and is inextricably linked with their personal culture, which includes the
culture of logical thinking.

Thus, modern professional and pedagogical theory and practice in the preparation of a future specialist in banking services
requires a certain scientific and methodological system, taking into account the formation of a pedagogical culture associ-
ated with changes in the structural, content, technological and organizational means of shaping the personality of a
teacher. It is in the preparation of a future specialist in banking services that the development of the socio-cultural,
intellectual, and moral potential of the individual should take place.

We are of the opinion that the process of professional training of a future specialist in banking services is of a causal
nature. This process will be more efficient and manageable if it meets the following requirements: consistency, continuity;
professional and pedagogical orientation of the educational process of a higher education institution to the quality training
of students; orientation of pedagogical education on the personality model; formation of a motivational-value attitude to
activity, equipping students with knowledge on their social and professional functions; relevant skills and abilities; ensuring
professional competence and readiness for permanent pedagogical self-education; education of psychological readiness
and moral responsibility for one's activities and social purpose; introduction of a personal activity approach to the practice
of specialist training; ensuring close unity and connection of continuous pedagogical practice throughout all years of study
with the theoretical training of the future specialist in banking services.

When discussing the results of our study, it is important to discuss how our study differs from others. Of course, we cannot
cover all scientific research on this topic, but we will try to give some comparative examples.

Given the current state of the banking system of Ukraine, first of all, it is necessary to focus on the formation of its qualified
personnel potential. Dynamic changes in the banking sector require a high level of training of specialists, which are a
determining and often decisive factor in ensuring the successful operation of both individual financial and credit organiza-
tions and the banking system as a whole. Not only the management, but the ordinary staff of banks, constantly interacting
with customers, ensure the conduct of business and form the prestige and image of banking institutions. The globalization
of the financial sector puts forward the most important task - the training of banking specialists of a new type, profession-
ally flexible and mobile, possessing not only deep theoretical knowledge but also relevant practical skills. The organization
of training, retraining and advanced training of banking specialists should take into account domestic and world experience,
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be based on innovative information technologies and scientific research, analysis of modern banking practice, domestic
and foreign.

Currently, the banking sector is the most progressive sector of the market economy, which arose during the formation of
market relations, which affected the staff. On the one hand, the requirements for workers have increased: knowledge of
the basics of a market economy and the ability to adequately respond to the current economic situation have become
necessary for them. The requirements for the quality of labour have increased along with the fact that in market conditions
the criteria for assessing the activities of both the organization and its employees have increased significantly. In addition,
the influence of market relations on the interaction between employers and staff manifested itself in the implementation
of policies in the field of remuneration, recruitment, career advancement, and professional growth, which shifted the focus
towards increasing initiative and high labour efficiency.

Structural components of the professional competence of future financiers and especially those who have chosen the
speciality "Finance, Banking and Insurance" are formed simultaneously, however, each stage of the development process
is focused on a certain level of the studied personal education. The development of a student's personality and professional
competence are mutually conditioned and mutually complementary processes, the implementation of which requires ped-
agogical technology focused on self-education, self-development, and self-realization of the individual. The process of
formation of professional competence was carried out on the basis of the technology of activity-based and personality-
oriented learning, implemented through practical activities and the European credit transfer system, which makes it pos-
sible to implement a systematic approach to learning and form a flexible dynamic structure of hierarchical relationships
between levels of training.

Thus, our study is relevant and differs from others in the use of the functional modelling technique, which makes it possible
not only to graphically reflect the entire process of achieving the final goal but also to reflect functional relationships and
the entire algorithm for implementing the stages. In our opinion, such a model will serve as the basis for educational
institutions that train specialists in the banking sector, allowing it to be adapted and detailed to the realities of their
functioning.
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[axomoBa T., MatsieHko 1., XaBapiecwka I., LLlynbra T., [ToviHkoBa M., [TapgeorHosa O.

PO3BUTOK NEAArOrIYHOI KY/1IbTYPU B NIAMOTOBLI MAUBYTHbOIO ®AXIBLIA 3
BAHKIBCbKHMX MOCNYr

MeTa AOCHIMHKEHHS — BU3HAYUTU KITOYOBI LUISIXM PO3BUTKY MeAaroriYHoi KynbTypy B MiAroToBUi MaibyTHbOro daxisus 3
6aHkiBcbkunx nocnyr. O6’eKTOM AOCNIMKEHHS € NneAaroriyHa KynbTypa. [loBeaeHO BaXIMBICTb AOCNIMKEHHS NpobnemaTukm
PO3BWUTKY MeAarorivyHol KysbTypy B MigroToBLi ManbyTHboro daxiBus 3 6aHKiBCbkMX nocnyr. OCHOBHa yBara HauifieHa Ha
nigroToBKy ManbyTHix chaxiBuiB i3 6aHKiBCbkMX nocnyr. OCHOBHWMM 3aBAaHHSIM CTaTTi € MOAESIOBAHHSI eTaniB PO3BUTKY
neaaroriyHol KynbTypy B NiAroToBLi MalbyTHLOro daxiBLs 3 6aHKiBCbkMx nocnyr. OCHOBOKO METOAO0sOriT € METOAN MOae-
NIOBaHHA. TakuM, Wo Moxe 6yTn HOBM3HOIO, Cif yBaXkaTy 3anponoHoBaHy 6aratoeTanHy dyHKUiOHanbHy Moaenb neaa-
roriyHoi KynbTypy B NiAroToBLi MalibyTHbOro daxiBus 3 baHKiBCbkMX nocnyr. MpeactaBneHo BnacHe 6ayeHHs OCHOBHUX
eTaniB po3BWUTKY MeAaroriyHoi KynbTypu B MiAroToBLi MaibyTHbOro daxiBus 3 6aHKIBCbKMX MOCAyr. Sk pe3ynbTaT, ycTa-
HOBJIEHO, LU0 KJTHOHYOBWM €TaroM po3BUTKY MeAaroriyHol KynbTypy B MiAroToBLI ManbyTHLOro daxisus 3 6aHKIBCbKUX Noc-
NYT € PO3LUMPEHHS NMPAKTUYHKUX acnekTiB. BuaHaueHo, WO OAHUM i3 HaliKpaluMx MEeTOAIB PO3BUTKY NeaaroridyHol KynbTypu
B NiAroToBLi ManbyTHLOro daxisus 3 6aHKIBCbKMX MOCYr MOXe CTaTW 3anydeHHs1 6aHKIBCbKMX YCTaHOB 0 HaBYasibHOro
npouecy Ans po3lupeHHs GaxoBuX i KyNnbTypHUX acnekTiB camoi negarorikn. OBMexeHHs AOCNIMKEHHS NonsranTb y
HeBpaxyBaHHi BCiX acnekTiB neaaroriyHoi KynbTypu.

KnrouoBi cnoBa: negaroriyHa KynbTypa, 0cBiTa, 6aHKiBCbka cnpasa, cneuianict, Mogenb, diarpama, 6aHKiBCbki nocnyru
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