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FINANCING THE PROCESS OF PROVIDING PUBLIC SERVICES  

IN THE PUBLIC SECTOR OF UKRAINE IN THE CONDITIONS  
OF INFORMATIZATION 

Abstract. The article examines the mechanisms of process financing informatization of 
administrative services. The purpose of the article is to determine the sources of funding and 
prospects for the provision of administrative services in terms of informatization of the public 
sector of Ukraine. Research methods are comparative analysis of analytical and official statistical 
data of Ukraine, institutes of international support on the basis of group classification of instruments 
of financing of Administrative Servics Center (ASC). It is proved that decentralization, 
development and improvement of the quality of administrative services determine the ASC as a 
priority area of reforming the system of administrative services in Ukraine. The legal bases of 
creation and maintenance of functioning of ASC, legal statuses of establishment, principles of 
process of rendering of administrative services in ASC are defined. The dynamics of the number of 
administrative service centers and regional features of functioning are analyzed. Sources of 
financing of ASC (the state budget, regional and city budgets, means of the State fund of regional 
development, the international projects of technical assistance) are allocated. It is proved that the 
most common and largest source of funding for informatization processes in the ASC is the state 
budget (subvention for infrastructure development). The authors propose a forecast model for the 
creation and development of administrative service centers in Ukraine under conditions of further 
state funding in appropriate volumes. The necessity of attracting external sources of financing 
(funds of international technical assistance projects, initiatives of international donors) in the 
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conditions of limited and deficit of the state budget of Ukraine is substantiated. The necessity of 
modernization of ASC from the point of view of use of IT-technologies is substantiated. Priority 
areas for comprehensive reform of improving the quality of administrative services are identified: 
decentralization, simplification, deregulation, institutional capacity development and 
communication support. 

Keywords: financing, administrative services, informatization, public sector. 
JEL Classification D92 
Formulas: 0; fig.: 4; tabl.: 1; bibl.: 13. 
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